News of Interest for and from the Connecticut Association of Home Inspectors, Inc.

[ MONTEHILY NEWS

President s Corner
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Summer is almost over. | hope everyone got to go to the beach and spend time
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with your families. The weather hasnd

this month than any other this summer.

My presidency term is almost over. Re-elections are coming up in September
and hopefully | will be your president for another year. | want to say thank you to
my board of directors who helped expedite things. The whole board was a great
help and | am happy that | got to work with them!

| am proud of the things we accomplished during my term. CAHI retained a new
accountant, Michael Langan and we made the switch to QuickBooks, which has
made the treasurerés job much =easi e
past and we have one now. The association had a variety of bus trips that of-
fered a fun time and continuing education credits. On the many bus trips that
we had, members seemed to get to know each other better, which is very impor-
tant in a large association. The association is growing stronger and although
the economy has been tough the members have shown great attendance and
enthusiasm. Our membership is approximately 156 paid members (+/-). During
hard times, | think this is great. Thanks to all the members who renewed their
membership. | want to take a moment to thank Scott Monforte, the vice presi-
dent, for all the hard work he has put into the association as vice president. He
has done a great job with bus trips and setting up great speakers. The board
was finally able to finish the by-laws and they are being sent off to the associa-
tion | awyer for review. Il &dm proud
donated $2000 to the Connecticut Veterans Administration. The money will be
used to support the annual Stand Down for Connecticut Veterans in September
2009. | personally would like to thank Al Dingfelder for his tremendous input as
a new board member and taking on the chairmanship to help the disabled veter-
ans. He will also work as a volunteer at the event and has application for any
CAHI member that would like to help at the event. Scott has stepped down as
being editor of the CAHI newsletters and Al has taken over as chairmen of this
large task. Scott and Al, | thank you both and you have both done a great job.
All the board members and association members appreciate this. Great job!
Malcolm Ford, another new board member has shown great enthusiasm and
has contributed a lot to the board. He has great common sense and takes his
time to think things over. He has taken the challenge of being the new treasurer
for the association and is working with the accountant to set up QuickBooks. |
take my hat off to you Malcolm, and | thank you tremendously for myself and the
association. | am pleased to have been your president and to have made such
accomplishments. We had a great year, and hopefully many more to come!

Upcoming Seminar

Sep 23 Monthly Meeting: Mold, Asbestos, and Environmental Abate-
ment presented by Servpro of New Haven, Waterbury & Naugatuck
Valley.
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Founded in 1967, Servpro Industries, Inc. is a leading franchisor of cleanup

and restoration services for fire, water, mold, and more. They will share
their knowledge and experience in restoration and remediation.
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Presidentds Corner (conto6d)

| want to personally thank Scott for myself and for the members. He saved the association a lot of money for the bus trips. He was
able to get tremendous discounts from the bus company. He was also able to get venders to pay for our meals on the bus trips.
Thank you Scott! I am thanking you for all the members, vesp
been a great vice president.

We have done a great job saving the association money by having our board meetings on the same days as the regular meetings. It
saved the board members gas; and in this economy, | &m sure th

The rest of the board members that | did not specifically thank, | would like to take the opportunity to do that now. Pete Petrino has
been a great help to me and | thank him for helping break Malcolm in as our new treasurer. Tom, | did not forget you. You have been
great at helping us with the website, which saved us money that we did not have to use to pay the webmaster. Randy, thank you for
doing your best to try to promote the continuing education with the realtors; it may not have gone as well as expected, but | know you
did your best. And thanks for being a great board member. Your input and knowledge was very helpful. Kenny Mita, the grandpa-pa
of the board, | want to thank you for helping me through all the tasks that | have been trying to improve with the board and the fiscal
responsibility that you have helped me with has saved the members of the association money . | want to especially thank the asso-
ciationds secretary and my secretary Barry Small f or t heknotvar
things that it takes to be a secretary. Barry youbve bdoeerto a
make this year so successful. For those that helped me, that | did not recognize, | appreciate all you have done for me and | will not
forget it. | am running for another term and | guess if | get re-elected for a second term, then | will know if the board and the associa-
tion have confidence in me. September will be self-explanatory at election time. Re-elected or not, thanks to everybody. It was a
challenge. | enjoyed it and | did my best to make things as good as | could in a one year term.

Monthly educational meetings cover topics such as: roofs, siding, chimney repairs, and many others. Throughout the year, we cover
all aspects of home inspection, so you gain knowledge and the CEU credits you need. You only have to attend a certain amount of
meetings and one or two trips and you will have enough credits. We are starting a new year and everybody will have to start accu-
mulating more credits. | encourage you, for your own sake, save all certificates for continuing education and file them in a safe place
so you can check periodically through the four quarters of the year to make sure that you have enough credits. This is a simple task
and takes very little time. This is part of being in business and | am sure you run your business correctly, so please pay as much
attention to the credits you need, or you will not be able to renew your license.

A friendly reminder: We have the month of August off and there will be no meeting this month

Your president,

Woody Dawson

CAHI donated $2000 to the Connecticut Veterans Administration. The money will be
used to support the annual Stand Down for Connecticut Veterans in September 2009.
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RESOLVING COMPLAINTS
By Graham Clarke, Vice President of Engineering
Submitted by Barry Small

The responsibility yardstick

After the revisit, pull out the responsibility yardstick, and see
how you measure up.

There are six points on the yardstick.

1. Is there in fact a problem?

a. If No, explain to your client why the thing that looks like a
problem is really a normal condition.

b. If Yes, go to Point 2.

2. If there is a problem, was it documented in the report?
a. If Yes, show the client that your report addresses the
situation.

b. If No, go to Point 3.

3. If there is a problem, and it is not documented in the re-
port, is it within the scope of the inspection?

a. If No, help the client understand why a home inspection
would not reveal this problem.

b. If Yes, Go to Point 4.

4. If there is a problem, it is not documented in your report
and it is within the scope of the home inspection, ask your-
self, AWould a competent
a. If No, help the client understand that no home inspector
would have discovered this.

b. If Yes, go to Point 5

5. Did it exist at the time of the inspection? (This may be
difficult or impossible to determine.)

a. If No, explain this to your client.

b. If Yes, go to Point 6.

6. Was it visible at the time of the inspection? (This too, may
be difficult or impossible to determine. Check for limitations
in your report. Check for changes or demolition that ex-
posed the problem.)

a. If No, explain this to your client.

b. If Yes, you probably have some responsibility.

Letds assume at 6 b.
Issues to consider:

we ar e

Circumstances in which the problem is apparent

What were the circumstances? There are lots of things that
may have prevented you from identifying the problem. A
badly damaged floor may have been covered with broad-
loom. Ceiling tiles may have concealed rotted joists. Roofs
may only leak when conditions are right i ice damming or
wind-driven rains from the southeast, for example. Base-
ments may only leak when thawing snow is combined with
heavy spring rains on frozen ground.

i ns pfhkecnegotiationsi e nt i f vy
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Shared responsibility

Consider whether there is any shared responsibility.

e Did a seller, tenant or other third party conceal or mis-
represent the problem?

e Did a contractor, installer or homebuilder perform poor
work?

o Did a contractor conceal the problem?

e | s the product under a manuf
e | s the problem covered under
policy?

e |s the problem covered under a home warranty?

e | s there a manufactureros re
And so on.

Recreating the inspection situation

One of the most difficult things is to recreate the circum-

stances of the inspection. This is an argument for a statute

of Ilimitations on home inspect

things can change in a home, and inspectors cannot re-
member the conditions from previous inspections.

t his

Letds | ook at the three
1. You conclude that you have no responsibility. You have a
communications task to move the client to the point of un-

derstanding why you have no responsibility.

2. You may or may not have responsibility. There is a prob-
lem that was not documented that is within the scope of the
home inspection, but vyou
inspector should have identified it.

3. There is clearly a problem with respect to the inspec-
tion. Situation 2 is the most difficult to resolve. What does
the client think is fair? One of the first steps is to find out
what the client thinks is f
to find out what would make the client happy. We much pre-
fer asking the client what he thinks is fair. We are some-
times surprised at how little the client is looking for. In some
cases, an apology is what is required. In other cases, helpful
advice in resolving the problem satisfies the client. In many
cases, a refund of the inspection fee restores the relation-
ship.
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We Always Miss Some Minor Things

Some say we are inconsistent because our reports identify
some minor problems but not others. The minor problems
that are identified were discovered

4. We are generalists; we are not specialists. The heating
contractor may indeed have more heating expertise than we
do. This is because we are expected to have heating exper-
tise and plumbing expertise, roofing expertise, electrical
expertise, etc.

The three philosophies

At the outset, we talked about three philosophies that may
guide you. At this point, it becomes important to have taken
a position as to whether you are one of those who denies all
claims (hard liner), one who accepts valid claims (validater)
or one who tends to settle all claims (conciliator). Your next
steps will be based on the philosophy you have adopted.
You may well find that your position is based on the way
your client has been acting and reacting. It may not be logi-
cal, but we tend to react more favorably to people we deem
as behaving rationally, professionally and with courtesy.

Unclear responsibility

In many cases, you are negotiating a compromise and you
may make an offer as a business decision whether you think
you made an error or not.

Be careful with offers

Touch base with your attorney and your insurance company
before making an offer, to make sure you will be able to de-
fend yourself if the offer is not accepted.

Only settle for business reasons if it helps your business!
Consider settling with a client only if the client is satisfied
with the offer. It may not be a great investment to pay
money and still have an unhappy client.

Get a release

Get an attorneyo6s advice on
in exchange for a settlement. A release is a form signed by
the client that frees you completely or partially from any fur-
ther liability claims on that property.

Avoid betterment

We talked earlier about the roof that was 5 years old being
replaced with a new roof
fair to pay for part of a new roof to put the client back to the
point the report said they were.

Other responsible parties?

If there are others who may share responsibility, you may
advise the client of this and encourage them to seek com-
pensation in those areas. Your attorney and insurer should
know about these, if things go that far. These may include
the seller, the real estate agent, contractors, builders, manu-
facturers, homeowner sd i
ranties.

t h a tNotimisurdnde

nsurance
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Turning it over to the insurance company

You may choose to have your insurance company handle

the complaint. This can be an emotional relief, but it may be
expensive. It also probably eliminates the possibility of hav-

ing a satisfied client. The in
cally adversarial. The exception may be if the insurance

company offers to settle quickly for the amount of your de-
ductible. Talk to your insurance company before you are in

the situation, so this problem does not arise during the han-

dling of a complaint.

Conclusion

Handling complaints is no fun. Having a strategy developed
for handling them in advance makes it less painful and less
likely that you will make a serious mistake. We hope that
this information is useful at least in part, and encourage you
to use the parts that fit your business model.

WHEN THINGS GO WRONG

There may come a time that you discover something wrong
with the house, and you may be upset or disappointed with
your home inspection.

Intermittent Or Concealed Problems

Some problems can only be discovered by living in a house.
They cannot be discovered during the few hours of a home
inspection. For example, some shower stalls leak when peo-
ple are in the shower, but do not leak when you simply turn
on the tap. Some roofs and basements only leak when spe-
cific conditions exist. Some problems will only be discovered
when carpets were lifted, furniture is moved or finishes are
removed.

No Clues

These problems may have existed at the time of the inspec-
tion but there were no clues as to their existence. Our in-
spections are based on the past performance of the house.

If there are no clues of a past problem, it is unfair to assume
wb should foiegeala fuiuie prolleme as e you need

An Invasive Look

5. Problems often become apparent when carpets or plaster

are removed, when fixtures or cabinets are pulled out, and

so on. A home inspection is a
perform any invasive or destructive tests.

last 15 or 20 years. I
In conclusion, a home inspection is designed to better your
clientds odds. I't is not desig
reason, a home inspection should not be considered an in-
surance policy. The premium that an insurance company

would have to charge for a policy with no de

policies and home war -
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http://www.carsondunlop.com/RealEstate/index.htm

ductible, no limit and an indefinite policy period would be problem is a different story.
considerably more than the fee we charge. It would also not

include the value added by the inspection. We note them A Long Look
simply as a courtesy. The intent of the inspection is not to 3. If we spent 1/2 an hour under the kitchen sink or 45 min-
find the $200 problems; it is to find the $2,000 problems. utes disassembling the furnace
These are the things that af ftoe dbfortpnateyptheendpectiah evouid ke gaveraldays p u r -
chase. and would cost considerably more.

Wedre Generalists

Contractorsé Advice

The main source of dissatisfaction with home inspectors 4. We are generalists; we are not specialists. The heating
comes from comments made by caninattor mayindeedshave lBarerheating expettisethan we
opinions often differ from o uda. $hisisbecause twe areecexpscted tp mavesheaating exper n

three roofers all say the roof needs replacement when we tise and plumbing expertise, roofing expertise, electrical
said that, with some minor repairs, the roof will last a few expertise, etc.
more years.

An Invasive Look
Last Man In Theory 5. Problems often become apparent when carpets or plaster
While our advice represents the most prudent thing to do, are removed, when fixtures or cabinets are pulled out, and
many contractors are reluctant to undertake these repairs. so on. A home inspection is a
This is because of the fALast pdffarmankinvasivha destyddiveteSishe cont r act o
fears that if he is the last person to work on the roof, he will
get blamed if the roof leaks, regardless of whether the roof Not Insurance
leak is his fault or not. Co nNnscenélusienNd hbnye.inspBction ¥ BeBighéd tobattertyout 0  d
minor repair with high liability when he could re-roof the en- clientéds odds. |t is not desig
tire house for more money and reduce the likelihood of a reason, a home inspection should not be considered an in-
callback. This is understandable. surance policy. The premium that an insurance company

would have to charge for a policy with no deductible, no limit
Most Recent Advice Is Best and an indefinite policy period would be considerably more
There is more to the flLast Manhantiefee Weltifamé. i Would disb nosirtldde ®Bisvhlge t h at
is human nature for homeowners to believe the last bit of added by the inspection.
fexperto advice they receive, even if it is contrary to pr{
advice. As home inspectors, we unfortunately find ourselves
in the position of AFirst Man I nd and consequently it is olJ\

advice that is often disbelieved.

Why Didndédt We See It
Contractors may say Al candét believe vy
spected, and they didnét find this pro
eral reasons for these apparent oversights:

ou had this house i nH
bl emd. There are sev-
Conditions During Inspection

1. It is difficult for homeowners to remember the circum-

stances in the house, at the time of the inspection. Home-

owners seldom remember that it was snowing, there was

storage everywhere in the basement or that the furnace

could not be turned on because the air conditioning was

operating, et c. Itdéds i mpossible for contractors to know

what the circumstances were when the inspection was per-
formed.

The Wisdom Of Hindsight

2. When the problem manifests itself, it is very easy to have
20/20 hindsight. Anybody can say that the basement is wet
when there is 2 inches of water on the floor. Predicting the
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CSST Gas Piping Concerns

By Dwight Ufferd July 2009

During the past twenty or so years of inspecting homes in Connecticut, | have noticed that the use of corrugated stainless steel tub-
ing (CSST ) has replaced conventional black iron pipe with threaded connectors and fittings as a material of choice for installation of
both natural gas and propane lines in residential and commercial structures. It appears that the popularity of CSST tubing is based
on the cost of installation and material. Black iron pipe has been the standard for over 100 years in piping natural gas and propane
in both residential and commercial buildings. The upside of the installation of conventional black iron piping is that it has longevity
and that the wall thickness of black iron is approximately 15 times the thickness of CSST tubing. The downside of using black iron
piping is the expense of installation and the relatively high cost of pipe and fittings.

CSST6s most popular feature is that is extremely fl exibllieg. andg
CSST is installed in a similar manner to the installation of electrical wiring, which reduces installation time by about 60-70% over
black iron pipe. You can identify CSST by its corrugated appearance and yellow plastic jacket. It is sold typically in 100, 250 and
500 foot rolls.

The concern with CSST is that the wall thickness is so thin that it creates a substantial fire hazard wherever it may be installed.

The wall thickness in typical CSST is a nominal O0.0080 actsical 0,
energy required to devastate black iron pipe is approximately 15 times greater than the energy needed to destroy the thinner walled
CSST tubing.

Indirect and direct lightning strikes that have occurred in the areas in which CSST tubing installations have been located have had
disastrous affects, including gas explosions, leakage and fires.

When electrical energy is transmitted by lightning and conducted through CSST tubing, electrical arcing can be created between the
CSST and any grounded metal object as the lightning seeks a ground source. The arcing can instantaneously burn a hole the size of
a pin to the size of an pencil eraser in the tubing, which if ignited can cause a flame similar to that of a blow- torch with an endless
fuel source. This is definitely sufficient to ignite a structure fire.

According to Underwriters laboratories (UL) as well as the Lightning Protection Institute, Maryville, MO. There are more than 25 mil-
lion lightning strikes in the United States during any given year which account for more than one billion dollars in actual structural
damage. At the present time there are no construction methods that will completely protect a structure from a direct lightning strike.
It has been found that CSST gas pipe is predisposed to damage from direct lightning strikes as well indirect, which can occur at sub-

stantial distances from a structure. ALightning does ®raftf eacltweqc
explains Guy Maxwell, president of the Lightning Safet ystrikdsl i &
that were near the involved structureo.

CSST was originally developed about twenty years ago, however most CSST product has been installed since 2003. That does not
mean that you will not find CSST product installed prior to 2003 as any installation of natural gas or propane since 1990 could have
CSST installed. According to the National Fire Protection Association (NFPA), there have been no tests conducted on the effects of
lightning on CSST tubing prior to its approval for use on natural gas and propane applications.

Four CSST manufacturers have been involved in a class action lawsuit, which has identified the installation of a lightning protection
system and/or bonding and grounding as remedies for a fire risk associated with CSST. In March 2007, the four defendants in the
class action filed in the Circuit Court of Clark County, Arkansas reached a settlement. Under the terms of the agreement, vouchers
for lightning protection systems or bonding were provided to defray the costs of mitigating the CSST hazard. Unfortunately the dead-
line for filing under the class action was September 5, 2007, leaving thousands if not millions of property owners responsible for there
own repairs if they have CSST in there natural gas or propane systems.

As Home Inspectors, performing a visual inspection of the electrical and plumbing systems installed in our clients potential home for
a fee, we become a responsible party if we do not inspect the structure for proper grounding or bonding of CSST tubing. ( The hazard
has been defined and acknowledged in court) In many older applications, the CSST tubing is not bonded to a ground, which is a
violation of the manufacturers i C U R R E iNsTaltation instructions, which require that the gas system be directly bonded to the elec-
trical systems grounding system with a #6 AWG copper wire at the service entrance to the structure. Many structures with CSST tub-
ing installed are grounded to the water piping or other ground source that may not protect the system from indirect lightning strikes. |
have found that during a residential inspection that the CSST tubing is not grounded at all or
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CSST Gas Piping Concerns (cont 6d)

that a #12 or # 14 AWG ground wire is clamped to the yellow plastic jacket, which breaks the ground potential. Proper grounding
requires that the yellow plastic jacket should be peeled back and a dedicated # 6 AWG ground wire clamped to the stainless steel

gas line and run directly to the exterior grounding rod. If you find that the system is improperly grounded/bonded it should be called

out in your report as a potential safety hazard and corrections will be required. A failure to properly bond the system according to the
manufacturerés instructions may not be a violation of tihge Nat
codes. This may be introduced in the 2009 or 2011 code cycle. For further information concerning CSST tubing ref: NHAB Re-

search Center Report Number 5737-01_080307

NHAB Research Center i August 2007
National Fire Protection Association NFPA 70
National Electrical Code 2006

Mike Carmoney i 2009

Underwriters Laboratories 2009

Lightning Safety Alliance 2008

Lightning Protection Assoc., Marysville, MO.

I\ R

Newsletter Article or Guest Speaker

CAHI will pay $25.00 to any member who provides us with a guest speaker for one
of our monthly meetings or for any article that is submitted and used in the
monthly newsletter.

Your guest speaker's name and contact number should be given to Woody Daw-
son (203) 272 -7400 or Al Dingfelder (203) 284 -1278 .

Articles must be e -mailed to name here (email@email.com) and should be a PDF
or Word document. Articles should pertain to our industry.

We will review articles for content and reserve the right to edit, use and/or refuse
them.
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NEWS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs ~ Washington, DC 20207

FOR IMMEDIATE RELEASE Firm6bs Recall H8832ine: (866) &
June 23, 2009 CPSC Recall Hotline: (800) 638-2772
Release # 09-253 CPSC Media Contact: (301) 504-7908

Crane Plumbing Recalls Bath Tubs With A Whirlpool Due to Entrapment and Drowning Hazards

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in cooperation with the firm named below, today announced
a voluntary recall of the following consumer product. Consumers should stop using recalled products immediately unless otherwise
instructed.

Name of Product: Crane Bath Tubs With A Whirlpool 228 2% s
Units: About 5,500 4

Manufacturer: Crane Plumbing LLC, of Dallas, Texas

Hazard: The drain covers in the tubs can entangle a bathero6s hair
which can result in drowning.

Incidents/Injuries: None reported.
Description: The bathtubs are acrylic with 6-12 jets. The Crane logo is printed on the whirlpool and/or noted on the air control valve.

Sold at: Home improvement, retail and wholesale stores nationwide from March 2007 through February 2009 for between $700 and
$2,700.

Manufactured in: United States and Canada

Remedy: Consumers should immediately stop using the recalled tubs. Consumers can contact Crane for additional identification
information on affected tubs. Consumers who have the recalled tub have two options:

1. Contact Crane directly to arrange for a service agent to perform a free, in-person replacement in their home or facility; or
2. Consumers can choose to replace the part themselves and Crane will provide them with a free repair kit and directions.

Consumer Contact: For additional information, contact Crane Plumbing toll-free at (866) 876-3632 between 8 a.m. and 6 p.m. ET
Monday through Fri day o rhttpvAvwsvicraneglumieing.fomfrenei3s 3 3W@9msps i t e a't

CPSC is still interested in receiving incident or injury reports that are either directly related to this product recall
or involve a different hazard with the same product. Please tell us about it by visiting https://www.cpsc.gov/
cqgibin/incident.aspx

Send the link for this page to a friend! The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of serious injury
or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC is committed to protecting consumers and families from products
that pose a fire, electrical, chemical, or mechanical hazard. The CPSC's work to ensure the safety of consumer products - such as toys, cribs, power tools, cigarette
lighters, and household chemicals - contributed significantly to the decline in the rate of deaths and injuries associated with consumer products over the past 30 years.

To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270. To join a CPSC e-mail
subscription list, please go to https://www.cpsc.gov/cpsclist.aspx. Consumers can obtain recall and general safety information by logging on to CPSC's Web site at

WWW.CPSC.QOoV.
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NEWS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs ~ Washington, DC 20207

FOR IMMEDIATE RELEASE Firmds Recall H@M86 i ne: (877) 51
July 9, 2009 CPSC Recall Hotline: (800) 638-2772
Release # 09-266 CPSC Media Contact: (301) 504-7908

Kidde Recalls Dual Sensor Smoke Alarms; Can Fail to Warn of a Fire

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in cooperation with the firm named below, today announced
a voluntary recall of the following consumer product. Consumers should stop using recalled products immediately unless otherwise
instructed.

Name of Product; Kidde Model P12000 Dual Sensor Smoke Alarms 7 7'

Units: About 94,000

Manufacturer: Walter Kidde Portable Equipment Inc., of Mebane, N.C.

Hazard: An electrostatic discharge can damage the unit, causing it not to warn con-
sumers of a fire.

Incidents/Injuries:  The firm has received two reported incidents of smoke alarm malfunctions involving electrostatic discharge dur-
ing installation. No injuries have been reported.

Description: This recall involves Kidde dual sensor smoke alarms model PI2000. The alarms can be identified by two buttons,
AHUSHO and APUSH AND HOLD TO TEST WEEKLY, 0 which are | ocated
date code are on the back of the smoke alarm. Only date codes 2008 Aug.01 through 2009 May 04 are included in this recall.

Sold at: Retail, department, and hardware stores and through electrical distributors nationwide from August 2008 through May 2009
for between $30 and $40.

Manufactured in: China
Remedy: Consumers should contact Kidde immediately to receive a free replacement smoke alarm.

Consumer Contact: For additional information, contact Kidde toll-free at (877) 524-2086 between 8 a.m. and 5 p.m. ET Monday
through Friday, or vhits/iwtvw.Kdidbesconf/uichs/ fretslate¥eabes/Seimplate-66/@,8070,pageld%3D64200%
26siteld%3D384,00.html

CPSC is still interested in receiving incident or injury reports that are either directly related to this product
recall or involve a different hazard with the same product. Please tell us about it by visiting https://
www.cpsc.gov/cgibin/incident.aspx

Send the link for this page to a friend! The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of serious injury
or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC is committed to protecting consumers and families from products
that pose a fire, electrical, chemical, or mechanical hazard. The CPSC's work to ensure the safety of consumer products - such as toys, cribs, power tools, cigarette
lighters, and household chemicals - contributed significantly to the decline in the rate of deaths and injuries associated with consumer products over the past 30 years.

To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270. To join a CPSC e-mail
subscription list, please go to https://www.cpsc.gov/cpsclist.aspx. Consumers can obtain recall and general safety information by logging on to CPSC's Web site at

WWW.CPSC.JoV.
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Bolder buyers using inspections to boost demands in negotiations

Saturday, March 22, 2008
By Joanne Cleaver, Milwaukee Journal Sentinel

MILWAUKEE -- You should hear what people say behind Scott LeMarr's back.

He's a Muskego, Wis.-based home inspector who operates Honest Home Inspections LLC. House hunters call him in to examine a
house they want to buy, and his job is to sniff out impending collapse of expensive necessities like the heating system, major appli-
ances, the roof and so on.

While he's inspecting away, the buyers often speculate about what they'd like to change about the house and how they might get the
sellers to cave in to their demands.

"l look at structural and mechanical, but | hear them talking: 'This carpet is the wrong color, maybe we can get them to put new carpet
in,'" says LeMarr. "Women run around with a tape measure saying, 'We can change this' and men are concerned with the mechani-
cals." And more often than not these days, the buyers assume that they can force the sellers to swallow the cost of anything that Le-
Marr flags.

Real estate agents put on a polite face when they talk about the attitudes of today's buyers. It's a buyer's market, they say, citing the
backlog of houses on the market. But privately, agents say that some buyers are out of control.

Some buyers flagellate sellers at every step in the process with demands for improvements to suit their decorating preferences; for
givebacks to cover closing costs, taxes, homeowners' association fees, even down payments. They declare that if sellers don't cave
in, they'll move on to the next house.

"Clearly, buyers are in the driver's seat and so they're able to get away with that sort of conduct," says Milwaukee real estate attorney
Richard Frederick. "Nowadays it's almost expected to get an inspection report and use that as leverage to reduce the price."

Attorneys, agents and inspectors say that buyers openly brag about their leverage during the inspection and financing phases, saying
that if they don't press buyers for concessions then, they'll lose one of their best negotiating tools.

"They'll make an offer low, generally 10 percent below asking, and then they'll play the counteroffer game," says Dave Schmidt,
owner of Dave Schmidt Realty in Milwaukee. "Some look at the inspection process as a chance to renegotiate the deal.

"Things that would have slid, now they're making the sellers go back and fix -- a drippy faucet or a cracked window. Little things that
in the past aren't a big deal, now are a big deal. They want to move into a perfect house."

New homeowner Cassandra Downey was a demanding buyer, and she has no apologies for it.

She and husband Jeffrey pursued homeownership for five years, much of that time spent topping off their down payment fund to
keep up with rising home prices. The couple also strove to improve their credit scores.

In early 2007, they finally received a mortgage preapproval for a purchase price of $150,000 to $187,000 and started house-hunting
in earnest.

"l knew it was going to be a headache because I'm very finicky. It was our first time, but | wanted to be sure it would be comfortable. |
refused to get a home that needed gutter work," says Downey, who works full-time as a teacher, is earning a master's degree in the
evening and helps care for her grandchildren. "l eliminated a lot of houses because they did not meet my standards. A lot of them
had leaky faucets. One needed electrical work, the garage was falling over, the landscaping needed to be done."

Thirty houses later, the couple made an offer, but the sellers refused to fix some minor electrical and plumbing problems, landscape
and repair the gutters. That deal fell through.

Then, the Downeys found a $170,000 Milwaukee house in good condition with new appliances. The seller agreed to replace the main
electrical box, and the Downeys conceded that repainting was their responsibility. Their offer of $167,000 was accepted and the deal
closed.

"We're asking quite a bit, and we're getting it, too," gloats Michael Nencka, with First Weber. He specializes as a buyer's broker -- an
agent who contracts with buyers and represents only their interests in negotiations.

His laundry list of demands includes "gap insurance," to cover the house while it is under contract, at a typical cost of $150; a one-
year home warranty, which usually costs about $425; and the closing costs, which can reach $3,000, and translates to lower mort-
gage payments for the buyers.

"That's $3,500 in concessions on top of the negotiated price," rejoices Nencka. "In this market, sellers will do anything."
Well, some will.

Other agents say that they caution greedy buyers that they will likely have to choose between a hefty discount from the asking
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Bol der buyers (cont6d)

price or several rounds of concessions as the deal progresses -- but not both.

And LeMarr says that he tries to temper buyers' expectations by telling them that he thinks it's only reasonable for sellers to pay to
repair safety hazards, not to replace worn or annoying finishes, such as scuffed tile or unfashionable light fixtures.

He also sets higher standards for new houses than he does for historic houses.

People buying vintage houses should mainly be concerned with the foundation, roof, furnace and possibly misguided attempts of
prior owners to maintain the electrical and plumbing systems.

"When we walk up to a historic house, I'll warn them, 'this is a 100-year-old house,' " he says.

He has no patience for shoddy work in brand-new houses -- like the builder's model home that didn't have a single puff of insulation
in the supposedly blanketed attic.

Veteran real estate agent Barb McGill, based in the Brookfield, Wis., office of First Weber, says that both buyers and sellers seem
increasingly willing to let deals die.

"Buyers have been told that they're in the driver's seat and they should ask for what they want. But it's only as much as a seller will
do," she says. "A seller will say, 'enough' and the buyer is out of a really good property."

First published on March 22, 2008 at 12:00 am

Helpful Chimney Facts

submitted by Malcolm Ford

Question: | have rust stains on the top and running down the siding of my chimney. What causes this
and what can be done about it.

Answer:  Pre-fab fireplaces have a metal covering (chase top ) to prevent water from entering the interior of
chimney structure. The chase top is usually made of a galvanized sheet metal. Over the years the metal coating
wears off from sun, rain and other forces. Most tops have a low

spot that holds water as well. When you get pine straw and leaves
blowing around some are bound to get stuck on the water that

has collected during rain, snow, ice storms. Pine straw and certain
leaves are very acidic when they are decomposing especially

when sitting in water. The acid break down the galvanized coat-
ing and you soon get bare metal.

After a while the metal starts to rust_and when water runs off the
top during a rain, carries the rust with it down the side of your

beautiful siding causing a stain that's get bigger over time. You

may even hear water dripping on the inside of chase after a rain

as therust has pitted the metal allowing water to seep through.
Then you know you have a problem. The rust stains on outside of
chimney are the first clue as it can take several months for the

metal to pit enough for water to seep through. The time to act is

when you first notice rust stains not when you hear water dripping...

The best way to fix the problem is to remove old rusted chimney top and replace with new one. We use and rec-
ommend stainless steel for its strength and ability to resist rust. You can use the regular galvanized metal when
is less costly but not as long lasting. The cost difference is usually $50 -$75 less than stainless steel.

Oh, another thing, the stainless steel top has a lifetime  warranty against rust, corrosion and manufacturer de-

fects. The galvanized cap only comes with a 12 month warranty against rust and manufacturer defects only.
Sounds like a easy choice to me... ;)
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